GRANT
BATTERSON

319-573-7955
www.grant-batterson.com
gbatterson@grant-batterson.com

Network Administrator specializing in Cyber Security

Skills

e Various languages programming and scripting
e Computing Device Architecture

e LAN Networking

e WAN Networking

o Digital Forensics and Malware Forensics

e Incident Response and Remediation

e Windows and Linux Experience

¢ Windows Enterprise Management (AD, GP, ETC)
e Virtualization Technology and Hypervisors

e IDS, IPS, and Firewalls

e Long Distance RF

Experience
2022-Present | NOC Technician
Fiber Utilities Group | Cedar Rapids, 1A

Configuring and troubleshooting large scale client fiber optic networks to ensure they are
operating at peak efficiency.

2020-2022 | Project Support Technician/Project Manager
ConstructEdge/CCR | Cedar Rapids, [A

Worked to understand and manage client desires for network infrastructure at remote
constructions sites. Then configured and deployed networking equipment in order to get a
reliable network at the job site.

2014-2020 | Network Administrator
Iowa Electronics | Cedar Rapids, IA

Starting as an intern, within 2 years became lead network administrator. Authority on managing
support for 13 area businesses, administering technologies to meet client’s needs.

2015-2018 | Security Support Technician
WatchPoint | Cedar Rapids, IA

Deployed security software suite focused on protection, detection and response. Review/advise
clients’ suspicious network activity and secure their network. Became skilled at observing
computing behaviors. Learned why it is imperative to stay up on current events.



https://www.grant-batterson.com/

Experience — Continued

2014-2016 | Backup Support Technician
Axis Backup | Cedar Rapids, TA

Remediate issues and monitor clienteles’ retention chains. Offsite and on-premise backup
solutions utilizing a backup software called Ahsay. Lead expert in keeping clients calm in
stressful transitions.

Professional Affiliation
2012-Present | IEEE
2014-Present | SANS

Leadership Activities

2012 - Present
e Top 5in ISEAGE Cyber Defense Competition
e Primary Network Administrator
¢ Project Management experience from lowa Electronics and ConstructEdge

Education

2014-2016 | Bachelor’s Degree
Purdue University Global — Online

¢ While working full time for lowa Electronics, switched my education path to cyber security
obtaining a bachelor’s degree earning 3.7 gpa.

2012-2014 |
Iowa State University, Ames, [A

e Attended ISU pursuing bachelor’s degree in computer engineering before switching focus to
Cyber Security.

Certifications

CompTIA A+
CompTIA Network+
CompTIA Security+

FOA Certfication

References are available upon request
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